BERKSHIRE COUNTY ALZHEIMER’S RESOURCE GUIDE

This resource list is provided as a courtesy from the Berkshire Alzheimer’s Partnership.

It does not recommend, guarantee, warrant, or assume liability for the performance or lack thereof
of any of the resources listed.

Updated: September 2018

ALZHEIMER’S ASSOCIATION, MA/NH CHAPTER
alz.org
24/7 Helpline 800-272-3900

ELDER SERVICES OF BERKSHIRE COUNTY, INC
esbci.org & on Facebook
Information & Referrals for services 413-499-0523 or 800-544-5242

BERKSHIRE ALZHEIMER’S PARTNERSHIP

info@ BAPartners.org 413-224-8127 and on Facebook

A regional coalition of volunteers dedicated to providing education, outreach, advocacy, and support for
individuals with Alzheimer’s disease and related dementias and their families and caregivers.

Medicare Certified Home Health Care

eAmedisys, amedisys.com 413-236-8500

eBerkshire VNA, berkshirehealthsystems.org 413-447-2862
eKindred at Home, kindredathome.com 413-443-3525

ePorchlight VNA, porchlighthomecare.org 413-243-1212

Private Home Health Agencies

oAt Home W/ Berkshire Place, athomewithberkshireplace.com 413-997-4663
oAt Home TLC Inc, www.athometlc.com 413-664-0746

®BFAIR, bfair.org 413-664-9382

eHome Care Services of Mass, homecareservicesofma.com 413-499-1777
eHome Instead Senior Care, homeinstead.com 413-442-0907

el egacy Home Senior Care, athomeseniors.net 413-884-5754

eMolari, molariinc.com 413-499-4562

eMountain View, mtviewhomecare.com 413-464-7524

ePorchlight VNA, porchlighthomecare.org 413-243-1212

Adult Day Programs

eFairview Commons Adult Day fairviewcommons.org 413-528-4560



eNorth Adams Adult Day, briencenter.org 413-664-4048
ePittsfield Adult Day, briencenter.org 413-442-4978

oPittsfield COA Supportive Day, cityofpittsfield.org 413-499-9346

Assisted Living Facilities with Memory Impairment Units

oThe Landing at Laurel Lake, thelandingatlaurellake.com 413-243-4747
eLife Enrichment Program at Kimball Farms, pinehillassisted.org 413-637-7000

eMemory Care at Wingate, wingatehealthcare.com/location/wingate-residences-at-melbourne-place, 413-499-
1992

eSugar Hill, banecare.com 413-684-0100

Nursing Facilities with Alzheimer’s/Dementia Care Units or Programs
eCraneville Place, banecare.com 413-684-3212

eHillcrest Commons, hillcrestcommons.org 413-445-2300

eKimball Farms, kimballfarms.org 413-637-5011

eSpringside, banecare.com 413-499-2334

eSweet Brook, sweetbrookberkshires.com 413-458-8127

eSugar Hill Assisted Living, banecare.com 413-684-0100

Nursing Facility Ombudsman Program

oElder Services of Berkshire County, esbci.org 413-499-0524

Legal Services

eCommunity Legal Aid, communitylegal.org 413-499-1950, 664-4531

Health Insurance Information

eAdvocacy for Access— Fairview, berkshirehealthsystems.org 413-528-5045
eAdvocacy for Access— BMC, berkshirehealthsystems.org 413-445-9480
eEcu-Health Care-BMC North ecuhealth.boxcarexpress.com 413-663-8711

oSHINE (Serving Health Insurance Needs of Everyone) esbci.org 499-0524

Hospice Services



eHospice Care in the Berkshires, hcib.org 413-443-2994

eHospice Services of Western & Central MA, hospiceservicesofma.com 413-442-0045

Protective Services/Elder Abuse

oE|der Abuse Hotline, 800-922-2275

Memory Assessment:
eBerkshire Memory Services, berkshirememoryservices.com 413-445-9944
oClionsky Neuro Systems, Springfield, cns-neuro.com 413-734-3331

eThe Memory Clinic, Bennington VT, memorydoc.org 866-646-3362

Other Helpful Resources

eThe Alzheimer’s Store, alzstore.com 1-800-752-3238

eAlzheimer Research Forum, alzforum.org

eAlzheimer’s Foundation of America, alzfdn.org 1-866-232-8484

oEldercare Locator, eldercare.gov 1-800-677-1116

eFamily Caregiver Alliance, caregiver.org 1-800-445-8106

eMedline Plus, nm.nih.gov/medlineplus.gov/alzheimersdisease.html
ewww.800ageinfo.com (1-800-243-4636) local resources for MA elders

eAlzheimer’s Disease Education & Referral (ADEAR), nia.nih.gov/alzheimers 1-800-438-4380

eHome Health Compare, medicare.gov/homehealthcompare/search

Government Benefits
eMassHealth Customer Service Center, 800-841-2900
eSocial Security Administration, ssa.gov
Nationwide 1-800-772-1213
North Adams 1-877-319-5709, Pittsfield 1-866-446-7111
eVeterans Services, mass.gov/veterans
North County 413-662-3040
South County 413-528-1580
Pittsfield 413-499-9433



